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Specifications of Requirements 
 
 
1. INTRODUCTION 

 

1.1 A key initiative by the Access team is the SAM Touch Collection, where 

invited artists produced adaptations from the National Collection that are 

interactive, durable and portable to extend the museum experience beyond 

the museum grounds and to make contemporary visual art accessible to 

everyone, particularly the visually impaired, special needs, student and 

elderly groups. 

 

2. SCOPE OF SERVICES AND DELIVERABLES 

 

2.1 The team would like to engage a company to provide services to produce up 

to 14 customised flight cases from the Singapore Art Museum (SAM) Touch 

Collection. The details can be found in Annex 1.  

 

2.2 Interested vendors must: 

 

i. Provide a quotation based on Annex A – Price Table. 

 

ii. Not be debarred on or after the award of the ITQ. 

 
iii. Have a track record of at least 2 years of relevant experience and 

knowledge in flight case production 

 

iv. Be able to dedicate full attention to this project and be able to manage 
his/her resources to ensure a successful and museum-worthy end 
product for delivery.  

 
v. Must provide a detailed proposal of the flight cases for individual 

pieces of the SAM Touch Collection, with considerations for ease of 
transport and storage. This includes specifications and duration for 
warranty period. Please refer to Annex 1 for the details. 

 
vi. Provide samples of proposed casing materials. 

 

2.3 Important information to note 

 

i. SAM does not bind itself to accept the lowest of any offer and reserves 
the right to accept the offer in whole or part. 

 

ii. SAM reserves the right to appoint more than 1 vendor. 

 

iii. SAM reserves the right to withhold payment in the event of non-
delivery by the stated delivery date and / or non-conformance to the 
specifications. 
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3. DOCUMENTS TO BE SUBMITTED 

 

i. Cover letter for provision of services to produce custom flight cases for 
the Singapore Art Museum (SAM) Touch Collection  

ii. Track record of company and relevant background / experience of 
similar past work as evidence of suitability for the project  

iii. Annex A – Price Table  

iv. Proposal for the flight cases including specifications and duration of 
warranty period 

v. Samples of proposed casing materials 

 

SAM will disqualify proposals with incomplete submission. 

 

4. EVALUATION CRITERIA 

 

S/No Evaluation Criteria  Weightage 

1 Conformity to the requirements of the 
specifications, including submission of quotation 
using Annex A.  

Mandatory 
(Quotation will be liable to be 
disqualified if any of these 
criteria are not met) 
  

2 No debarment, on or after the closing date of the 
ITQ. 

3 Participation in: 
i. Briefing on MS Teams on Monday 25 January 

2021, 2.00 pm 
ii.  On-site visit to view the SAM Touch Collection 
on Tuesday 26 January 2021 between 2.00 pm to 
5.00 pm at 61 Stamford Road, #02-02, Stamford 
Court, Singapore 178892 

4 Completeness of submission 

5 Proposed Quotation Price  60% 

6 Relevant Track Records and Industry Reputation  

• Company must have at least 2 years of 
relevant experience and knowledge in flight 
case production   

20% 

7 Quality of case materials (including warranty 
period) 
 

20% 

 Total 100% 
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5. PAYMENT SCHEDULE 
 

5.1 Below is the recommended payment schedule, subject to adjustments upon 
the appointment with the vendor. 

 

Milestone Payment  

Upon award of ITQ  30% of awarded price 

Upon overall project completion Remainder 70% of awarded price 

 
5.2 Invoices received by SAM by the 7th of the month will be paid by the end of 

the same month. For invoices received later than the 7th of the month, 

payment will be made by the end of the following month. If the 7th falls on a 

weekend, then invoices must be submitted earlier for payment to be made in 

the same month.  

 

6. PROJECT SCHEDULE 
 

6.1 The proposed schedule is as follows (detailed schedule in Annex 1): 
 

Appointment of vendor Thursday 18 February 2021 

Commencement of project in stages Friday 19 February 2021 

Completion of project Friday 30 April 2021 

 

 

 


