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Cover Letter  
 
 
20 January 2021 
 
 
Dear Sir / Mdm, 
 
INVITATION TO QUOTE (ITQ) TO PRODUCE CUSTOMISED FLIGHT CASES FOR 
SINGAPORE ART MUSEUM (SAM) TOUCH COLLECTION. 
 
1. SAM would like to invite quotations for the production of flight cases for the 

SAM Touch Collection. 
 

2. The quotation shall be provided based on the Requirement Specifications 
document.  

 

Evaluation Criteria 

3. Quotations shall be evaluated based on the following criteria: 
 

i. Conformity to the requirements of the specifications, including submission 
of quote using Annex A and documents mentions in Item 4.*  

ii. No debarment, on or after the closing date of the ITQ* 
iii. Completeness of submission* 
iv. Participation in an online briefing session on MS Teams on Monday 25 

January 2021, at 2.00 pm* 
v. Participation in an on-site viewing session of the SAM Touch Collection 

on Tuesday 26 January 2021 between 2.00 pm to 5.00 pm at 61 Stamford 
Road, #02-02, Stamford Court, Singapore 178892. Registration required 
due to COVID19 safety measures (refer to item 5 below)* 

vi. Proposed Quotation Price 
vii. Relevant Track Records and Industry Reputation  

 

*This is a critical criterion. Quotations that do not meet this criterion will be 

disqualified.  

 

Documents to submit  

 

4. Interested vendors are to submit the following documents via email to pro-

curement@singaporeartmuseum.sg by 5.00 pm (1700hrs) on  

Monday 8 February 2021: 

 

i. Cover letter for provision of services to produce custom flight cases for 
the Singapore Art Museum (SAM) Touch Collection  

ii. Track record of company and relevant background / experience of 
similar past work as evidence of suitability for the project  

iii. Annex A – Price Table  

iv. Proposal for the flight cases including specifications and duration of 
warranty period 

v. Samples of proposed casing materials 
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Compulsory briefing and on-site viewing of SAM Touch Collection  
 

5. Vendors who intend to submit their proposals must attend both the following:  
 
i. Compulsory briefing for ITQ 

To be conducted on Monday 25 January 2021 at 2.00 pm (1400 
hours) on MS Teams.  
 
To register, please email Ms Maria Tang at 
maria.tang@singaporeartmuseum.sg  by 5.00pm (1700 hours) on 
Friday 22 January 2021 with the following information: 
• Name of company: 
• Name of attendee:  
• Email address: 
• Contact Number: 
 

ii. Compulsory on-site viewing session of the SAM Touch Collection  
To be conducted on Tuesday 26 January 2021, between 2.00 pm 
(1400 hours) to 5.00 pm (1700 hours) at 61 Stamford Road, #02-02, 
Stamford Court, Singapore 178892. 
 
Each company may have up to three (3) attendees for this onsite visit 
 
Please register using the link by Friday 22 January 2021, 5.00 pm 
(1700hrs), refer to Annex 2 for instructions. 
https://www.picktime.com/d59f66a1-fa4e-46bf-905a-f5abfa5fa8b9  

  
The detailed information about the online briefing and on-site viewing session 
will be emailed to vendors who have pre-registered by Monday 25 January 
2021 at 6.00 pm (1800hrs). 

 

For clarifications 
 
6. For further clarifications, you may call or email: 

 
Maria Tang 
Senior Executive, Education and Programmes 
9836 0163 
Maria.tang@singaporeartmuseum.sg 

mailto:maria.tang@singaporeartmuseum.sg
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7 Singapore Art Museum does not bind itself to accept the lowest or the whole 

of any quotations. This ITQ will be governed by the attached, Conditions of 
Contract. 

 
 
Thank you.  
 
 
Yours faithfully, 
 
 
 
 
 
Dr June Yap 
Director, Curatorial, Collections and Programmes 
Singapore Art Museum  


