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Cover Letter 
 
19 February 2021 
 
Dear Sir / Mdm 
 

 
INVITATION TO TENDER FOR PROVISION OF SOCIAL MEDIA MARKETING 
AND MEDIA BUYING SERVICES FOR THE SINGAPORE ART MUSEUM  
 
1. Singapore Art Museum is seeking an agency for social media marketing and 

media buying services. 
 

2. The quotation shall be provided based on the Requirement Specification 
document. 

 
3. Quotations shall be evaluated based on the following criteria: 
 

a. Conformity to the requirements of the specifications* 
b. No debarment status* 
c. Price Competitiveness 
d.  Creative Proposal 
e. Effectiveness of Media Plan 
f. Relevant track record and industry reputation 
 
* These are critical criterion. Quotations that do not meet these criteria are 
liable to be disqualified. 

 
3. Documents to be submitted by vendor are: 

 
a. All Prescribed Forms 
b. Creative Proposal (not more than 20 slides) 
c. Media Plan 
d. Company Portfolio and track record of Account Servicing Team 

 
4. Vendors are to submit their quotation and other relevant/required supporting 

documentation to tender.mailbox.b@singaporeartmuseum.sg by 5pm, 18 
March 2021. A separate email (without any tender proposals) must also be 
sent to procurement@singaporeartmuseum.sg to notify SAM of tender 
submission. 
 

5. For further clarifications, you may email to the following:  
  

Yee Yeong Chong  Senior Manager, Marketing and Communications 
 yee.yeong.chong@singaporeartmuseum.sg 

 
7. Singapore Art Museum does not bind itself to accept the lowest or the whole 

of any quotations. This ITT will be governed by the Conditions of Contract. 
 
8. Thank you.  
 
 
Yours faithfully 

 
Lynn Sim 
Director, Marketing & Communications 
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