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COVER LETTER 
 
12 Nov 2021 
 
Dear Sir / Mdm 
 
 
INVITATION TO TENDER FOR PROVISION OF VISITOR RESEARCH SERVICES FOR THE 
SINGAPORE ART MUSEUM  
 
1. Singapore Art Museum would like to invite tenderers to submit their proposals for the 

PROVISION OF VISITOR RESEARCH SERVICES FOR SINGAPORE ART MUSEUM The 
service is to be carried out for a period from award of contract till 31st March 2023, 
thereafter with the option to extend for two (2) calendar years thereafter till 31 Mar 
2025. 

 
2. The tenderer shall be provided based on the following Tender Documents: 
 

i)         Tender Notice on 
https://www.singaporeartmuseum.sg/about#quotations-tenders 

ii) This Cover Letter 
iii) Section A: Instructions to Tenderers 
iv) Section B: Requirements Specification 
v) Section C:  Evaluation Criteria 
vi) Section D: Prescribed Forms 
vii) Section E: Conditions of Contract 

 
3. Tender Offers/Proposals shall be evaluated based on the following criteria: 
 

a. No debarment status* 
b. Conformity to the requirements of the tender submission instructions* 
c.         Price Competitiveness 
d. Research Proposal & Methodology 
e. Relevant Track Record 

 
* This is a Critical Criteria. Quotations that do not meet these criteria are liable to be 
disqualified. 

 
4. The following documents shall be submitted by Tenderers: 
 

Tender Document Section D - Prescribed Forms: 
a. Form of Tender (To be attached with Price Table) 
b. Schedule of Persons Empowered to Act 
c.         GST Status 
d. List of Relevant Track Record in the Last 2 Years 
e. Credentials of Account Servicing Team 
f.          Information on Major Shareholders  
g.  Background Information 
 
Other documents: 
i.         Research Proposal & Methodology (not more than 20 slides) 
j.         Company Portfolio and track record of Account Servicing Team 

https://www.singaporeartmuseum.sg/about#quotations-tenders
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5. Tenderers are to submit their Tender Proposals and other relevant/required 

supporting documentation to tender.mailbox.b@singaporeartmuseum.sg by 5pm, 3 
December 2021. A separate email (without any tender proposals) must also be sent to 
procurement@singaporeartmuseum.sg to notify SAM of tender submission. 

 
6. For further clarifications, you may email to the following:  
  

Yee Yeong Chong  Head, Marketing and Communications 
 yee.yeong.chong@singaporeartmuseum.sg 

 
7. Singapore Art Museum does not bind itself to accept the lowest or the whole of any 

quotations. This ITT will be governed by the Conditions of Contract. 
 
8. Thank you.  
 
 
 
Yours faithfully 

 
Lynn Sim 
Director, Marketing & Communications 
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